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Assunto; Recall — Jeep Wrangler Ano/Modelo 2012/2013

Prezados Senhores,

Com fulcro no paragrafo primeiro, do artigo 10 da Lei n? 8.078/90, artigo 13, |I, do Decreto
ne 2.181/97 e Portaria n® 487 do Ministério da lustica, servimo-nos da presente para informar
Vossas Senhorias que a CHRYSLER GROUP DO BRASIL COMERCIO DE VE[CULOS LTDA. iniciara no
dia 17 de dezembro de 2013 uma campanha de recall envolvendo os veiculos da marca leep,
modelo Jeep Cherokee, Ano/Modelo 2002/2003, identificados pelos numeros de chassis abaixo:

Chrysler Jeep Wrangler

| 1C4BIWAGADL555526|  SP . [1caswacoctiisear | sp |
1CAB/WDGACL242454 GO 1CABJWDGOCL115863 P " 1CABIWAGIDL555516| 5P
1C4BIWAG2CL140400 |  SE 1CABJIWDGOCL130783  SP 1CABJWDGOCL242449 | SP
1C4BIWAGBCL115937 | SE 1CABJWDG2DL532791|  SP | 1CABIWDGXCL115868  SP
1CABJWDGSDLS52527 | SE |  |1C4BIWDGSCL128084| SP | | ICABIWAGODLSSSS524  PA
_1CABJWDGXDLS56417 |  CE | 1C4BJWDGSDLS55539 |  SP 1CABIWAGACL128068 | PA |

1C4BIWAGXCL245623 | SP 1CABJWDGOCL140406 | SP | 1CABIWAGSCL126932 | PA
1CABJWAGBDL555688  SP [1C4BIWDGOCL140407  SP | 1C4BIWAGYCL245628 |  PA




1C4BJWDGXCL242457 | PA 1C4BJWDGXCL143136 |  DF 1CABIWAGOCL288030 | PR
1C4BIWAGOCL115950 | MG 1C4BJWAGYCL115946 | MG | 1C4BJWAGODL555507 PR
1CABJWAGODL555510 | MG 1C4BJWAG5CL115944 | SC | 1CABIWAGODL619335 PR
(1CABJWAG3CL288538 | MG 1CABIWDG2CL126962 | SP |  |1CABIWAGICL115942 PR
1CABJWAGACL126921 | MG 1C4BJWDG3DL513067 |  SP 1C4BIWAG3CL126943 | PR
1C4BJWAG5CL247909 | MG 1CABJWAGA4CL203559 |  BA 1CABIWAGADL598456 | PR
1CABJWAGECL143450 | MG 1CABJWAG2CL115948 |  SP 1C4BIWAGEDL598457 | PR
1C4BIWAGECL288033 | MG (1CABIWAGACL245634 |  SP 1C4BJWAGXCL115941 | PR
1CABJWAGSCL115940 MG |1CABJWDGSDL588251|  SP 1CABIWAGXCL128074 | PR
1C4BJWAGSCL140403 MG 1CABJWDGXDL588248| SP | | 1C4BIWDGOCL115958 | PR
ICABJWAGECL288034 MG 1C4BIWAGHCL126922 | MG 1C4BJWDG1DL619372| PR
1C4BJWAGODL590353 MG 1C4BJWDGXCL115871 | RI 1C4BJWDG3DL570594| PR
1C4BJWDGOCL126958 | MG 1CABJIWAG1DL532785  MS |1CABJWDGACL115865 | PR
1C4BJ/WDG1DL578368 | MG ICABJWAG3DLSS5534  MS | 1CABJWDGECL140413 | PR
|1C4BIWDG2CL115962 | MG 1CABIWAGACL265673 | MS | | 1CABJWDGEDLS52526| PR
1C4BJWDG3CL115873 | MG 1CABJWAGSCL221360 | MS 1C4BJWDG7DL588323 PR
1C4BJWDG3DL553469 | MG 1CABIWAGSDLS55518 | Ms | | 1CABJWDGSCL126965 PR
1CABJWDG5CL115955 | MG | 1C4BJWAGTCL128078 | MS 1CABIWAGICL288530 RS
1CABIWDGTCL140419 | MG 1C4BJWAG7DL598452 |  MS 1C4BIWAGIDL598453 | SC
1CABIWDGBCL143135 | MG |1CABIWAGXCL126941 | MS 1C4BJWAGTCL126931 | SC
1CABJWDGXCL288547 | MG 1CABJWAGXCL247906 | MS 1CABIWAGXDL555515 |  SC
1CABJWDGXDLS53467 | MG 1C4BJWDGOCL242452 | MS | 1CAB/WDGODL578362 | SC
1C4BJWAGACL115949 MG 1CABJWDG3DL553472|  MS 1C4BJWDGBCL140428 | SC
| 1C4BIWAGACL140401 MG | | 1CABIWDGACL128082  MS 1C4BJWDGBCL143149 | SC
1C4BJWDG6DL512236 MG 1CABIWAGADLE19337  MT (1CABJWAG2CL288028 |  CE
1C4BIWDGEDL578365 | MG [1C4BIWDGBCL143152  MT | | 1CABJWAGSCL200695 |  CE
|1C4BJWDG7DL590881| MG 1C4BJWDGTCL143143 | R 1CABJWAGYCL221362 | CE
1C4BIWAG6DLS55513 | SC 1C4BJWAGOCL126947 | SC 1CABIWAGXCL126924  CE
1C4BJWAGBCL245622 | SC [1C4BIWDG3CL143141| PE | | 1CABJWAGXCL245637  CE
1CABJWAGICL203556 |  SC |1CABIWDGSCL140423 | PE 1C4BIWAGXCL265676 | CE
1C4BJWDGOCL126961 |  SC 1CABJWAGXCL115938 | RS | |1C4BJWDGICL143137 | CE
1CABJWAG2CL224183 | DF 1CABJWAGODL617942 | PR 1CABJWDG1CL242458 |  CE
1C4BJWAG2DL555525  DF 1CABIWAG2DL617943 | PR 1CABIWDG1CL288551 | CE
1C4BJWAGACL288032  DF 1C4BJWDG6CL143148 GO 1C4BIWDG3CL140420 | CE
| 1CABIWAGACL288533 | DF 1C4BIWAG2CL288031 RS | | 1CABJWDGADLS513076| CE
1CABJWAGECL245621 |  DF 1CABJWDGOCL140410 | RS 1C4BJWDGICL242465 | CE
1CABJWAGECL247899 |  DF 1CABJWDGSCL242463 | RS 1C4BJWDGOCL289978  CE
1CABJWAGSCL288535 |  DF 1C4BJWAG3DL532786 | SC | |1CABIWAG3CL274123  PE
1C4BJWAGIDLS32789 | DF | 1C4BIWAGEDL590357 | SC 1CABJWDG6DL588247 | RS
|1C4BJWDG1DL556418 |  DF 1C4BIWDGTCL126956 | SC 1C4BIWAGSCL128073 | GO
1CABJWDG2CL140425 |  DF _1CABJWAG2CL288532 |  SP 1C4BJWDG2DL553463 | GO
1C4BJWDG2DL513075  DF 1CABJWDGODLS88243| ES | | 1CABIWDGECL143134| GO
1C4BJWDG3CL143138  DF 1CABJWAGICL128075 | SP 1C4BJWDG7DL570596 | GO
1C4BJWDG6DL553465  DF 1CABJWAGEDLS32796 RS 1CABIWAGACL288029 | RS
1C4BJWDGTCL140422 | DF | 1C4BIWAGSCL126927  DF | 1CABJWDGACL126963 |  SC
| 1C4BJWDGXCL140415 |  DF 1CABJWAG2CL126951 | MT 1C4BIWAG2CL200692 P




1C4BIWDGXCL187329 |  SP | 1CABIWDGXCL126966 | RN 1CABIWAGACL143458  PE
1CABIWAGXCL288035 | PR 1CABIWDGXCL242460 | R 1CABJWAGXCL140404 _ PE
1CABJWAG3CL126926 |  BA | 1C4BIWAG2C1203558 | RJ 1C4BJWDG3CL116683  PE
1CABJWAGSBCL245636 |  SC | 1C4BJWDG1DLS53471|  RJ | 1C4BJWDG3CL203614  PE
1CABIWAGOCL224181 | RS | 1C4BJWAG3CL245625 |  RJ | 1C4BIWDGBCL288546  PE
| 1CABIWAGGCL115953 | MG 1C4BJWDGXDL532800| RS 1C4BJWDGICL126960  PE
1C4BJWDG7CL115956 |  SP 1C4BJWAG2DL598455 | RS 1C4BIWDGADLS32792  SP
1CABIWAG5CL288542 | RS 1C4BIWAGODL532793 | MG 1CABIWDGSDLS88241  SP
1C4BJWAGXDL555689 |  PE 1C4BJWDGSDL588322 | MG 1C4BJWDGXCL143153 | SP
1C4BIWDGACL143147 | SP 1CABJWDG6CL115964 | MG 1C4BJWAGODL590354 | AC
| 1CARIWAGOCL128079 | SP (1CABJWAGSCL245626 |  SP | 1C4BIWAG2CL128070 | R
1CABIWAGOCL245629 | SP 1CABJWDG7DL532799| RS | |1C4BIWAG2CL245633 | R
| 1C4BIWDG3CL288552 | PB |1CABIWAG3CL288037 | RS 1C4BIWAGACL143461 | R
1CABIWAGIDLS55533  SC |1CABJWDGSCL140427 | DF | 1CABIWAGECL265674 | Rl
1C4BIWAG2DL555508  SC 1CABIWAG3CL245642 | SP 1CABIWAG7CL245630 | RI
1CABIWAGEDL555687  SC 1CABIWDGODL588244| 5P |1C4BJWAGBCL126923 | Rl |
1C4BIWAGEDL555690  SC 1C4BJWDGXCL115966 |  SP |1CABIWAGSCL245619 | RJ |
1C4BIWDGSDL512240  SC | 1C4BIWDGBCL115965 | TO 1CABJWAGICL126946 | R
1C4BJWAGTDLS55536 MG 1CABIWDG6CL288545 Pl 1CABJWAGICL288527 | Rl
1C4B/WDG3DL588237 MG 1CABIWAGXCL245640  BA 1CABJWDGICL143140 | R
1C4B/WDG2CL143146 | DF 1CABIWAGGDLE19338 RS 1CABJWDGACL115963 | RI
1C4BIWDGTCL242464 | MG LCABIWAGXCL274121 Pl 1CABJWDGACL143133 | R
1C4BJWAGT7CL274125 | PR 1CABJWDGSCL140414 | SP |1CABJWDGACL143150 | R
|1C4BIWDG1CL288548 | PR | 1C4BIWDGXCL128085 |  SP 1CABJWDGSDL532798 |  RJ |
1C4B)WDGACL140409 | PR 1CABJWAGACL128071 | PR |  |1CABJWDGECLL1S5866 | RJ
1CABJWDG7DL553460 | PR 1C4BJWDGOCL140424 | PR 1CARIWDGECL143151 RI
1C4BIWDGEDL512237| SP | | 1CABIWDG6CL290974 | PR 1C4BJWDGECL221363 Rl
1C4BJWAGOCL126950 | AM | 1CABIWAGOCL224182 | RS | 1C4BJWDGSCL187328  RJ
|1CABJWAGICL247907 | AM 1CABIWAGOCL288531 | RS 1C4BJWDGSDLS53466  RJ
1CABJWAG3CL245639 | AM 1C4BJWAG3DL555520 | RS 1C4BIWDGICL115862 | RI
1C4BJWDG2CL140408 | AM 1CABIWAGACL126952 | RS | 1C4BJWDGOCL115957 | R
1CABIWAGADLS55686 | ES |1CABJWAGSCL126930 | RS 1CABJWAG7DL590352 |  SC
| 1C4BIWAG2CL126948  SP 1CABJWAG6DL555527 | RS 1C4BIWDGADL578364 |  SC |
1C4BIWAGECL245635 MG 1C4BIWAGTCL128081 | RS 1CABJWAGSDL617946 | RS
1C4BIWAGOCL288528  SP 1CABJWAG7DLS55519 RS 1CABIWAG5CL288539 | SC
1C4BJWDGXDL512241 PA 1CABIWAGTDLS55522 RS 1CABIWDGADLS88246 | MA
1C4BIWDG2CL242453 | MG 1CABJWDGOCL242466 RS 1C4BIWAG2DLE19336|  BA
1C4BJWAG5CL128077 | PE 1CABJWDGADL619365 | RS | 1CABJWAG3CL128076 |  BA
1C4BJWAGOCL203557 | RN | 1C4BIWDGBDL578366 | RS 1CABIWAGSCL274124 | BA
_1CABIWAG1CL288036 | RN 1CABJWDGICL143144 | RS 1C4BJWAGEDL555530 BA
1CABIWAG2CL143460 | RN 1CABIWDGICL242451 | RS | |1CABJWAGEDL617945  BA
1CABJWAGECL128069 | RN 1CABJWDGICL288555 | RS 1CABJWAGSCL126940  BA
1C4BJWDG1DL552529| RN 1C4BJWDGXDL512238| RS 1C4BJWDG2CL140411  BA |
|1CABIWDGSCL115969 | RN 1C4BIWDG5CL143142 | RO | 1C4BIWAGACL247898 | SC |
1CABJWDG7CL242450 | RN 1C4BJWAGICI200697 | PE 1C4ABJWDGOCL288556 | RS
1C4BIWDG7DL588242| RN 1C4BIWAG3CL247908 |  PE 1CABIWAG2CL288529 |  SP




1C4BJWDGSCL194960  SP 1CABJWAGBCL126936  SP 1CABJWDGSCL140421 | SP
1C4BJWDGYDLS53461  SP 1CABIWAGSCL128072 P 1CABJWDG5CL257478 | SP
1CABJWAGXCL288536  SP 1CABIWAGECL257476  SP |1CABJWDGSCL288553 | SP
1C4BIWAG7CL203555  SP 1CABJWAG6CL288534  SP | 1CABJWDGSDL513068 | SP
1C4BJWDGODL553462 | SP 1CABJWAG7CL115945  SP 1C4BJWDG5DL588238 P
1C4BIWAG1CL288540 | SP | 1CABJWAGTCL126928  SP | 1CABJWDGECL126964 | SP
1CABJWDG3CL288549 | SP 1CABJWAGTCL221361 | SP 1CABJWDG6CL128083  SP
1C4BJWDGXCL224184 | SP 1CABJWAGTCL245627 | SP 1CABJWDGECL242455  SP
1C4BJWDGODL553459 | SC | 1C4BJWAG7CL288543 |  SP | 1C4BIWDG6CL288559  SP
| 1C4BJWDG7CL289980 | SP 1C4BJWAG7DL532788 | SP 1CABJWDGEDL555538  SP
1CABJWAGECL140402 | SC | 1C4BJWAGRCL115954 |  SP | 1C4BIWDGEDL588250  SP
1CABJWDGACL140412 |  SC 1CABJWAGSCL126937 | 5P 1C4BJWDG7DLS88239 SP
1C4BIWAG4DL590356 |  SC 1C4BJWAGSCL126954 |  SP 1C4BJWDGSCL115867 | SP
1C4BJWAGS5CL128080 |  SP  1C4BIWAGBCL265675 |  SP 1C4BIWDGBCL201647 | SP
1CABIWAGI1CL245624 |  SP | 1CABIWAGSDL532797 | SP_ 1C4BJWDGSCL242456 | SP
1CABIWAGADL617944| MA 1C4BIWAGICI245631 |  SP 1C4BIWDGSDL556416 |  SP
| 1CABIWAGBDLSS5531| MA 1C4BJWAGIDLE55506 |  SP 1C4BJWDGICL115960 |  SP
| 1CABJWAGXDLS55529|  MA _1C4BJWAGIDL555523 | SP 1C4BIWDGICL126957 |  SP
1C4BIWDGOCL143145 | MA 1CABJWAGYDLE55537 |  SP | 1CABIWDGOCL242448 | SP
1C4BJWAGOCL126933 | SP 1CABIWAGXCL126938 |  SP | 1C4BIWDGXDL552528 |  SP
1C4BJWAGODL598454 | SP |1CABIWAGXDLS32784|  SP 1C4BJWDGXDL553470|  SP
1CABJWAGICL115939 | SP | 1C4BJWDGOCL115961 | SP 1CABIWDGXDL619354|  SP
1CABIWAGICL126925  SP 1CABIWDG1CL115869  SP _1CABJWDGXDLE26014 |  SP
1CABIWAGICL126942  SP 1CABJWDGICL115872  SP |1CABIWDGACL288558 | SP
1C4BJWAG1CL245638 | SP | 1C4RJWDGICL115967  SP |1CABJWDGIDL513066  BA
1C4BJWAG1CL288537 |  SP 1CABIWDGICL140416 | SP 1C4BJWDGACL140426  ES
1C4BIWAG2CL115951 |  SP 1C4BJWDGICL242461 | SP 1CABIWAGICL126939 SP
| 1CABJWAG2CL247897 | SP 1C4BJWDG1DL532801 |  SP 1C4BJWDG2CL288560 | SP
1C4BIWAG2CL257474 | SP 1C4BIWDG1DL553468 |  SP 1C4BJWAGICL126929 | MG
1CABJWAG2DL555511 |  SP | 1C4BJWDG1DL619355 |  SP 1C4BJWDGSCL290975 | SP
(1CABJWAG3CL115943 |  SP 1C4BJWDG2CL115864 |  SP 1CABJWDGXDL578367 | 5P
| 1CABIWAG3CL288541 |  SP 1CABIWDG2CL143132 | SP | 1C4BJWDGEDL549089 | DF
1C4BJWAGACL115952 | SP 1C4BJWDG2CL288557 | SP 1C4BJWDG3DL556419|  SC
1C4BIWAGACL126935  SP 1C4BIWDG2C1290972  SP 1CABIWAG2DL590355 |  SC
1CABIWAGACL126949 P | 1C4BIWDG2DL578363  SP 1CABJWDG2CL115959 | RS
1CABIWAGACL200693  SP 1CABIWDG2DL588245  SP 1CABJWAGSDL555514 RS
1CABJWAGACL245620 | SP 1CABJWDG2DL619364 | SP 1CABIWAG2DL532794 Pl
1CABJWAGACL257475 | SP 1CABJWDG3CL115968 |  SP 1CABIWDG7CL288554 Pl
1C4BJWAGADL555512 | SP 1C4BIWDG3CL140417 | 5P | 1C4BJWDGXCL288550 | PI
|1CABIWAG5CL126944 | SP 1CABJWDG3CL242459 |  SP 1C4BJWAG2CL126934 | SC
1C4BJWAGSCL203554 | SP | 1C4BIWDG3CL257477 | SP 1C4BIWDG5CL126955 | MG
1C4BJWAGSCL288038 | SP 1C4BIWDG3DLS88240 | P | 1CABIWAGOCL245632 | MG
1C4BJWAGSDL532787 |  SP 1C4BJWDGACL288544 |  SP 1C4BJWAG3DL555517 | MG
1CABJWAGS5DLS55521 |  SP 1C4BIWDGACL288561 | SP (1CABJWAG6CL126953 | MG
1C4BJWAGSDLS55535 | SP 1C4BIWDGACI290973  SP 1C4BJWDGSDL588248 | MG
1C4BJWAGSDL619332  SP 1C4BJWDGSCL140418 P 1CABJWDG3CL242462 | MG




1C4BJWDGODLS32790 | SC 1C4BIWDG2CL126959 5P (1CABJWAGTCL126945 |  ES
1C4BJWDGODL513074 |  SP 1C4BIWDGSDL570595  SP | 1CABJWAGBDLS55528 |  ES
1C4BJWAGXDL555532 5P 1CABJWAGICL274122  ES 1CABJWAGXCL200696 | ES
1CABJWDGIDL512239 | SP | | 1CABJWAGADL532795  ES

Total; 448 veiculos

1) identificacdo do Fornecedor:

Raz3o Social: Chrysler Group Do Brasil Comércio De Veiculos Ltda.

Ramo de Atividade: Comércio por atacado de automdveis, camionetas e utilitarios novos e usados e
comércio por atacado de pecas e acessdrios novos para veiculos automotores.

CNPJ/MF: 08.938.372/0001-75

Inscrigdo Estadual: 149.751.622.116

Inscrigdo Municipal 3.734.457-9

Endereco: Rua Funchal, 418, 162 andar, Vila Olimpia, 530 Paulo, 5P.

CEP: 04551-060

Telefone: (11} 4949-3900

Enderego eletrénico: www.chrysler.com.br

I1) Periodo inicial e final de fabricacio dos veiculos envolvidos

De 23 de janeiro de 2011 a 23 de fevereiro de 2013,

111} Local de fabricacio dos veiculos Jeep Cherokee

Os veiculos foram fabricados em Toledo North Assembly, 4400 Chrysler Drive, Toledo, Ohio (Estados
Unidos).

IV} Descricio pormenorizada do defeito detectado, acompanhada das informacdes técnicas gue
esclarecam os fatos

O tubo de arrefecimento do dleoc da transmissdo poderd entrar em contato com o tubo de
retorno do fluido da direcio hidraulica, e sendo este de contato prolongado, podera ocorrer um
vazamento no tubo de arrefecimento do oleo da transmissao.

V) Descricdo dos riscos

Caso o atrito entre os tubos provoque vazamento do 6leo da transmissdo, a transmissao podera
ser danificada, causando falha no seu funcionamento, e aumentando, assim, o risco de colisdo.

V) Quantidade de veiculos afetados e distribuicdo dos veiculos pelos Estados:

No Brasil temos 448 (quatrocentos e quarenta e oito) veiculos envolvidos.



Nio temos, até o0 momento, conhecimento de vitimas ou danos materiais e fisicos causados em
decorréncia do problema apresentado nos veiculos objeto da campanha. Informamos também,
que ndo ha processos judiciais envolvendo esses veiculos,

Baseado em nosso cadastro, os veiculos estio assim distribuidos pelos Estados:

Recall
Tubao de Arrefecimento do Oleo da Transmissdo
Wrangler MY 2012 e 2013
UF | Estado Qtde Veiculos
AC ~ Acre 1
AL Alagoas 4] |
AP Amapa 4]
AN Amazonas 4
BA Bahia L
CE | Ceard 14 i
| OF | Distrito Federal 20
ES Espirito Santo 8
GO Goids 6 B
MA Maranhdg ) 5
MT Mato Grosso 3
MS | Mato Grosso do Sul 12
MG | Minas Gerais 44
PA | Para ]
PB Paraiba
PR Parand 27 ]
| PE Pernamhbuco 13
Pl _ Piaui f E
Rl Rio de Janeiro : 27
RN Rio Grande do Morte 9
| RS Rio Grande do Sul 35
| RO Ronddnia 1
RR Roraima 0
| SC Santa Catarina 34
SP S3o Paulo 158
SSE- Sergipe 3
TO Tocantins | 1
TOTAL | 448

vIl) Data e modo pelo qual o problema foi detectado:

# Chrysler Group Do Brasil Comércio De Veiculos Ltda. foi informada em 30/05/2013 sobre a
decis3o de conducdo pela matriz da campanha de recall. As pegas para a realizagdo da campanha



foram disponibilizadas para importagio a partir de 30 de outubro de 2013. A partir de entlo, a
Chrysler Group Do Brasil Comércio De Veiculos Ltda. tomou todas as medidas necessdrias para o
langamento da campanha no Brasil.

VIil) Medidas adotadas para resolver o defeito e sanar o risco

Para todos os veiculos afetados, a Chrysler fara voluntariamente um recall de seguranga para
substituir o tubo de retorno do fluide da direcio hidraulica e inspecionar o tubo de arrefecimento
do 6leo da transmissdo que sera substituido, se necessario.

IX) Descriciio pormenorizada do modo de realizacéio da campanha publicitaria de informacédo aos
consumidores e providéncias adotadas para a Informacdo dos ricos e suas implicacbes ao publico

consumidor

Sera efetuado um comunicado ao publico por meio de chamadas em jornais, radio e televisdo, nos
termos do Anexo | (texto do antincio de jornal). Os antncios serdo veiculados nas datas e horarios
detalhados no Plano de Midia que compde o Anexo |l.

Além dos andncios publicos, serdo dirigidas cartas a cada cliente e, se for necessario, a Chrysler
Group do Brasil Comércio de Veiculo Ltda., os contatard diretamente para que tomem
conhecimento e atendam imediatamente os termos do recoll.

Os consumidores também poderdo ter acesso as informagdes da campanha através da internet, no
endereco www.jeep.com.br ou entrando em contato com a Central de Atendimento pelo telefone
0800 703 71 50.

A presente campanha terd inicio em 17 de dezembro de 2013 e nao terd prazo determinado de

duracdo.

Como Ultima consideracdo, informamos que correspondéncia de idéntico teor foi encaminhada,
nesta data, aos PROCONSs dos estados indicados na tabela acima, bem como os chassis dos veiculos
serio encaminhados ao Departamento Nacional de Transito — Denatran. Além disso, nos termos do
artigo 32 da Portaria Conjunta 69/2010, a presente informagao também sera encaminhada ao

DENATRAN.

Sendo o que tinhamos para o momento, renovamos nossos protestos de elevado apreco e
colocamo-nos a disposicio para quaisguer esclarecimentos adicionais gue se fizerem necessarios.

Atenciosamente,

/ : ! .' 1 o i

-0, e R B PO, o b
Jordana Regina Ragazzini Compagnoni
i Juridico .

OAB/SP n@ 250.044
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Convocachio oA CHrRYSLER GROUP DO BRraASIL

Gomunicado

aos proprietarios
de veiculos

Jeep Wrangler

A Chrysler Group do Brasil convoca os proprietdrios de veiculos Jeep Wrangler ano madelo 2012
¢ 2013 para a realizagdo, sem nenhum custo, da substituicae do tube do fluido da direcao
hidraulica e para a inspecdo do tubo de arrefecimento do dleo da transmisséo. Foi
identificadn que o contato prolangadn desses tubos pode provocar um vazamento no tubo e arrefecimento
do dlen da transmissao. Caso o veiculo esteja em funcionamenta sem fluido da transmissao suficiente.
podam ocorrer danns na transmissao e. por consenuéncia, falha no seu funcionamento aumentando.
assim, 0 riseo de colisao.

0 tempo estimado para a realizagao do servigo 6 de duas horas.

= No Brasil, 4 agao envalverd um total de 448 veiculgs, Intervaln de chassis: de 104BJWAGOCLT1934/
= a 1C4BJWDGEXDLE25014,

]

P A convocagan dos proprietdrios estd sendo feita por meio de corresponcénsia dirsta e informe nas
I mitias clatrdnica e impressa.

_g

Para identificar se o namero de chassi de seu veiculo estd envolvido nesta convocagdo. entre em
=] conlato pelo telefone 0800 703 7150 ou consulte o site Www.jeep.com.br.

@

T

£ Cam essa iniciativa, a Chrysler Group do Brasil visa assequrar a maxima satisfagdo de seus clientes,

sl

garentindo a gualidade, a sequranga e a confiabilidade dos veiculos da marca Jeep®

&,

H CHRYSLER GROUP DO BRASIL COMERCIO DE VEICULOS LTDA.

*a

L)
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TAILOR MADE n—.ﬁ-.:ﬂ-w—.m:.-ﬂ mm—.m_ - _Hmnﬂ._—

Televisao

SBT
SBT Brasil {Nacional)

BANDEIRANTES

L TotalRadio [ R$

21.473,68 R$ 18.332,08

R§21.473,68 | LR$ 18.:332,08 |

Regido Norte

17.640,41 R$ 15.059,62
Regido Nordeste

42.510,96 Rs 36.201,61

Regido Centro-Oeste
27.791,88 R4$ 23.725,93
Regido Sul

13.943,72 Rs 11.903,75
Regido Sudeste

102.169,04 R4$ 87.221,71

L TotalJormais | 056,02 [ TIR$ 174:202,620]

TOTAL GERAL 355.529,70 R$ 355.529,70 R$ 303.515,71

. - - - woaer ' -



